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By ELEROM B W E IR A F R - HEEPEEM
SERVQUAL &I » ZEIHIT & ¥R [F IR B IR E I
SERVQUAL [ » 78 8 (< e 3w S ELR PR - U e (B4
Dabholkar, Thorpe and Rentz 1996 £ Mentzer, Flint and Hult
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Abstract

In recent years, because the leisure time and the demand of outdoor recreation are growing,
the demand for recreation facility and services are increasingly. Nantou County located in
central Taiwan, the geographic center of the province, tourism resources are abundant and
diverse. Tourism industry is an important foundation for the regional Economic Development in
Nantou County. Therefore, understand the specific needs and preferences of tourists, improve
service quality and satisfaction of tourists, enhancing reputation and revisit willingness, has
become an important way for sustainable development of tourism industry.

The study based on the perspectives of service quality, through questionnaire surveys of
tourists, use the methodologies of confirmatory factor analysis, structural equation modeling
and multi-group test, finding the important conclusions. On recreation area, visitors’ overall
satisfaction factors, only the management system is not a significant nature, but recreation
facilities, travel costs, and personnel services have test significant influences. Furthermore,
accommodation and catering, monetary cost, the quality of personnel services and visitors
complaint pipelines are the most important dimensionalities of latent variables. Overnight
tourist’ demand for services is relatively sensitive.

Policy maker can develop tourism and recreation service quality improvement program to

enhance the tourist recreation satisfaction, thereby increasing willingness of tourists revisit.

Keywords: Confirmatory Factor Analysis, Structural Equation Modeling, Multi-Group Test
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