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A Study of Job Stress Factors among Elementary School
Teachers with Part-time Cashier Duties
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Abstract

This study aimed to investigate the factors and importance of job stress among elementary
school teachers with part-time cashier duties in the school. The Analytic Hierarchy Process
(AHP) method was adopted. The subjects were public elementary school teachers who were
currently or previously responsible for cashier operations of the school in Hsinchu County.
Through a two-stage questionnaire, the hierarchical structure was established. Among the
elementary school teachers with part-time cashier duties, “workload” was the dimension of job
stress with the highest weight, followed in order by “professional competence”, “difficulties at

work”, “information exchange”, “pressure from superiors”, and “interpersonal communication”.

The above findings provide reference for teachers, schools, and the authorities concerned.

Keywords: Analytic Hierarchy Process (AHP)



