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/      
C1  0.267 1   
 C11    0.0371 14 
 C12    0.0567 4 
 C13    0.0737 1 
 C14    0.0548 5 
 C15    0.0446 9 
C2  0.259 2   
 C21    0.0647 2 
 C22    0.0495 6 
 C23    0.0625 3 
 C24    0.0369 15 
 C25    0.0452 7 
C3  0.089 6   
 C31    0.024 21 
 C32    0.019 23 
 C33    0.0165 24 
 C34    0.0147 25 
 C35    0.0144 27 
C4  0.090 5   
 C41    0.0265 18 
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/      
 C42    0.0239 22 
 C43    0.025 20 
 C44    0.0145 26 
C5  0.165 3   
 C51    0.0442 11 
 C52    0.0255 19 
 C53    0.0276 17 
 C54    0.0277 16 
 C55 ( )   0.0396 13 
C6  0.131 4   
 C61    0.0448 8 
 C62    0.0423 12 
 C63    0.0443 10 

       

 
 

( ) 
 

( ) 
 

( ) 
 

( ) 
 

( ) 
 

( ) 
C1  0.277(1)   0.218(2)  0.262(1)  
 C11   0.0411(10)  0.047(9)  0.0261(21) 
 C12   0.0644(3)  0.0479(8)  0.0441(8) 
 C13   0.0804(1)  0.0648(5)  0.0617(3) 
 C14   0.0535(5)  0.0409(11)  0.0618(2) 
 C15   0.0376(13)  0.0137(22)  0.0682(1) 
C2  0.260(2)   0.283(1)  0.250(2)  
 C21   0.0673(2)  0.0714(4)  0.0575(5) 
 C22   0.0477(6)  0.0619(6)  0.0491(7) 
 C23   0.0618(4)  0.0745(3)  0.0604(4) 
 C24  0.0359(15)  0.0291(15)  0.0415(13) 
 C25   0.0468(7)  0.0459(10)  .0.417(12) 
C3 0.097(5)  0.072(5)  0.078(6)  
 C31   0.0239(21)  0.0244(17)  0.0241(22) 
 C32   0.0218(23)  0.0168(21)  0.0141(25) 
 C33   0.0168(25)  0.0117(23)  0.0175(24) 
 C34   0.0167(26)  0.0115(24)  0.0117(26) 
 C35   0.0176(24)  0.0073(26)  0.0103(27) 
C4  0.083(6)  0.070(6)  0.110(5)  
 C41   0.02557(19)  0.003(14)  0.02727(18) 
 C42   0.0226(22)  0.0237(18)  0.0265(20) 
 C43  0.025(20)  0.0102(25)  0.0296(15) 
 C44  0.0095(27)  0.0065(27)  0.0269(19) 
C5  0.161(3)  0.155(4)  0.175(3)  
 C51   0.0387(11)  0.0492(7)  0.0536(6) 
 C52  0.02558(18)  0.0189(20)  0.02732(17) 
 C53   0.0298(16)  0.0258(16)  0.0238(23) 
 C54   0.0288(17)  0.021(19)  0.0275(16) 
 C55   0.0382(12)  0.0401(12)  0.0424(11) 
C6 0.124(4)  0.203(3)  0.125(4)  
 C61   0.0416(9)  0.0853(1)  0.0387(14) 
 C62  0.0361(14)  0.0796(2)  0.0433(10) 
 C63   0.0458(8)  0.0376(13)  0.0434(9) 
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A Study of Job Stress Factors among Elementary School 
Teachers with Part-time Cashier Duties 

Chiang, Ching-Ting1 Chiang, Yi-Hui2 
1 Da-Ton Elementary School H.C.C 

2 Chung Hua University, Department of International Business 

Abstract 

This study aimed to investigate the factors and importance of job stress among elementary 

school teachers with part-time cashier duties in the school. The Analytic Hierarchy Process 

(AHP) method was adopted. The subjects were public elementary school teachers who were 

currently or previously responsible for cashier operations of the school in Hsinchu County. 

Through a two-stage questionnaire, the hierarchical structure was established. Among the 

elementary school teachers with part-time cashier duties, “workload” was the dimension of job 

stress with the highest weight, followed in order by “professional competence”, “difficulties at 

work”, “information exchange”, “pressure from superiors”, and “interpersonal communication”. 

The above findings provide reference for teachers, schools, and the authorities concerned. 

Keywords: Analytic Hierarchy Process (AHP) 

 

 


